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COMMUNITY PHARMACY ARDEN  
GENERAL UPDATE 15st May 2025 

 
Information is subject to change and is as accurate as we can ascertain at date published. 

If your pharmacy is part of a larger organisation (CCA, IPA), please consult with your HO in relevant matters. 
 

CPCF UPDATE EVENT 6th July 2025 10am-2pm. This will be held at The Holiday Inn in Coventry and will 
cover off the important details of the new contract, local organisational changes, need-to-know 
advanced services changes, PQS, CPPE training, opportunity to practice otoscope skills and more. 
Agenda and booking link to follow.  

 

CPCF 2024/25 & 2025/26 
 

All of the CPE resources created to support contractors with the new CPCF agreement, including different 
FAQs, can be found here. 
 
One Day Left to Make Your Aspiration Payment Claim! 
  
The Aspiration Payment claim window closes at 11.59pm tomorrow (16th May 2025). We encourage all 
pharmacy owners to take advantage of this funding opportunity and ensure they are prepared to submit 
their aspiration payment claim within the specified timeframe.  
  

 

 

 

1. LOCAL 

Warwickshire CGL Service  

We have agreed an 8% increase on the new contract initially sent out to pharmacies who provide DUS commissioned via 
CGL. This will be finalised and sent out in the coming weeks. Please contact Eva with any queries : 
eva.ahwlpc@gmail.com. More information to follow.  

May Bank Holiday Rotas 

Please find the information on bank holiday opening on our website.  

https://arden.communitypharmacy.org.uk/our-news/may-bank-holidays-pharmacy-rota/ 

 

https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001YojwGTIuPM1b9MjME8dGDStkpJ7ffJmT3o5uTKZDGMP3ovhxWZ8ItFkcC7qZqbYWG9hcPS_fznzAZAyO4uPIu48yzYI4suNykAIOmFB4VfgUN4pjsFSKew4jRylxwb29ouDoFw1SczyqyIsZKk6bNnc33UjvfORQqjC8ojcBYr7oC7_DbjwM-DjEHUrkkqKl3cf0fOC4wJW19wvGxhmhYc64BuheXVv0g7vPt7AMkwQ=&c=giqzd5jLjZbnHyswmEKxqc3-_itWx3IH9zkTFrEtz3b3nFwjnW-RUQ==&ch=qY81tdNAKVEbL8DTloMN_taRwaQ7VyUwINKX_M6DvJlQN8nlaHUf_A==
mailto:eva.ahwlpc@gmail.com
https://arden.communitypharmacy.org.uk/our-news/may-bank-holidays-pharmacy-rota/
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ICB Communication on Pharmacy Clinical Lead departure.  

Dear Colleague 

 You may be aware of the departure of our colleague Arrandeep Konkon (Arran) on 31st March 2025. At this current 
moment, with all the changes that are due to take place within the ICB following the cuts announced by the 
Department of Health in March, his role of Community Pharmacy Clinical Lead will not be recruited to as 
naturally, there is currently a vacancy freeze within the ICB. With that in mind, some of his functions has 
transferred temporarily to members of the Medicines Optimisation Team within the organisation, the details of 
which you can find below: 

  

Workstream Who Contact 

IP Pathfinder Natasha Jacques natasha.jacques1@nhs.net  

Pharmacy 1st/Oral Contraception 
Service 

Lisa Scullion lisa.scullion@nhs.net  

Smoking cessation national service Lisa Scullion   

DMS Amandeep Bhandal amandeep.bhandal@nhs.ne
t  

Supply chain working group Natashan Jacques & Lisa 
Scullion 

  

Palliative care schemes Amandeep Bhandal   

Antiviral stockholding Jas Sagoo jas.sagoo@nhs.net  

Hypertension Case Finding Jas Sagoo   

  

If you have any queries around the above services, then please do reach out to the contacts above. 
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2. REGIONAL/ NATIONAL 

Subject: Update to NICE guidance TA878 – Covid-19 Treatment  

Please see republished NICE guidance TA878 - Nirmatrelvir plus ritonavir, sotrovimab and tocilizumab for 
treating COVID-19. NICE has withdrawn its recommendation for access to the treatment for a broader eligible 
population (people with diabetes, obesity or heart failure, or aged 70 years or over). 

 NICE’s recommendation for the broader group was based on a confidential temporary reduced price. As NICE 
was considering if the recommendation needed to be reviewed due to the evolving COVID-19 landscape and 
emerging data from NHS England, the company set a new list price of £829, effective from 1 May 2025. As a 
result, NICE has withdrawn its recommendations for the broader population and Paxlovid will only to be 
recommended for patients at highest risk of serious illness. 

Although government purchased stock is no longer available to order, pharmacies can continue to dispense free 
stock already in the system until 24 May 2025, to ensure that the patient completes the 5-day course before it 
expires on May 31st 2025. 

The community pharmacy NHS Lateral Flow Device (LFD) Tests Supply Service will continue to be available for 
eligible patients outlined in the republished guidance - as defined in Section 5 of TA878. 

 
 
FSRH Statement: Glucagon-like peptide-1 (GLP-1) agonists and oral contraception 

Pharmacist and Pharmacy staff providing the oral contraception service and dispensing oral contraception are 
encouraged to ask individuals if they are using GLP-1 agonists and provide appropriate advice. 

The Faculty of Sexual and Reproductive Health (FSRH) is advising that individuals use contraception whilst using 
GLP-1 agonists with additional advice for those using Tirzepatide (Mounjaro®). 

Individuals using Tirzepatide (Mounjaro®) and oral contraception should switch to a non-oral contraceptive 
method, or add a barrier method of contraception, for four weeks after initiation and for four weeks after each 
dose increase.  

Link to statement and patient and leaflet:  

https://www.fsrh.org/Public/Public/Documents/FSRH-statement-Glucagon-like-peptide-1-agonists-and-oral-
contraception-Feb-2025.aspx  
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Reminder: Complaints Report 

Each year, ending on the 31st of March, pharmacies must prepare an annual complaints report. This year will 
follow the same process as last year with rather than contractors submitting an email or paper return to, the 
information will need to be provided by completing the Microsoft Form linked below. This will ask the same 
questions that are contained within the commonly used CPE template. The deadline to complete will be 30th 
May 2025. 

https://forms.office.com/e/nwXQTMx3NG 

If you have received more than 10 complaints and wish to submit via a spreadsheet, please request via email 
to nhsbsolicb.pharmacy-westmidlands2@nhs.net  and this will be provided. 

Large Body Corporates will receive a spreadsheet to supply the same information. Please check with Head 
Offices who will be completing on behalf of the branch to avoid duplication of efforts 

Mental Health Awareness 

 As it is Mental Health Awareness Week, we want to remind everyone of the PQS requirement to complete the 
CPPE "Consulting with people with mental health problems" e-Learning. This training is essential for better 
patient care in New Medicine Service (NMS) consultations. Please review your CPPE records and ensure you are 
up to date, reaffirming your commitment to mental health awareness and education. Further information on the 
PQS can be found here. 

Independent Pharmacy Awards 2025 Now Open for Entries! 

 The Independent Pharmacy Awards for 2025 is now open for entries. Please see the documents below for further 
information on the categories, and how to nominate. The closing date for entries is 15th July 2025.  

IPA 2025 Press Release 

IPA 2025 - Call for Entries 

Online CPPE Events  

The next set of online workshops are now live for booking. See the documents below for further details on 
workshops and resources: 

CPPE Workshops – March to July 2025 

CPPE Resources – March to May 2025 

 

 

 

 

https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://forms.office.com/e/nwXQTMx3NG
mailto:nhsbsolicb.pharmacy-westmidlands2@nhs.net
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001QWROwuav5PGdrAhEN94q11WSwO3h92_SAUzyG7B7dkH4mCKbKnmkjqptMA_PxJi8lkaPpQuaKuamWIVQY69xNjBMm1dIR5nW4MBiFFV8SupnEVK_Oq36ZmHK3EoZgG5ZLjVe695tDIe2ahLSNBRW-agNSgf_wsgoX2dCmuCXOWiBlIER_M-HHr2WaoYg_DVmOs46R-tOqODQYibPQBEL_A==&c=iyp601yCHfocodFRjI2Xdj3P8y9ntutufVH-vrrdXzmyEYSiZQfYPw==&ch=hLNHFWSYBiNLqaVwSduCmBkJeTjgMAyaJY4Gwj2cJzi2Wpvs-RINow==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001QWROwuav5PGdrAhEN94q11WSwO3h92_SAUzyG7B7dkH4mCKbKnmkjo2xsvZWXfVCQNOpueC2Q2sl0DObDMApW8sOFQKroV5tmrSwjeYrxY83vbSWyGUTQvyPDPe3P45s0zx7zYogoIajml97obNeaqJ8tKm5uCy9Zrxz_dxVgFetbXL3LwxUkLT73EZzl02K0zt75LtfgWsMpVbdXPT7ggoupsV0o_ovcaFn-TxTyso=&c=iyp601yCHfocodFRjI2Xdj3P8y9ntutufVH-vrrdXzmyEYSiZQfYPw==&ch=hLNHFWSYBiNLqaVwSduCmBkJeTjgMAyaJY4Gwj2cJzi2Wpvs-RINow==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001QWROwuav5PGdrAhEN94q11WSwO3h92_SAUzyG7B7dkH4mCKbKnmkjo2xsvZWXfVCzm4TRC7I7wYG6SEFQZ8-HQ2FXQ_JepemgLjYHmBI-Mrfo1DUw7u5nk2M4BQZLijJsHbav5J5sN__IadVO9o3EkuGkKfOP7bFbw8SO5kwLv5BBx7_vyfcR_akauh0tBJ6DhZ54KlpAq-G-fw_VE7lrXYsX1sKxkOG7ZGijKNVt1w=&c=iyp601yCHfocodFRjI2Xdj3P8y9ntutufVH-vrrdXzmyEYSiZQfYPw==&ch=hLNHFWSYBiNLqaVwSduCmBkJeTjgMAyaJY4Gwj2cJzi2Wpvs-RINow==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001-YZvstd3ffQOlnqAyZvphDMyTtFj2Bm3KFzkmcvOn5etkjA7st0ZpQSJrJzTXY2kUG8LNYPWphihgf1Xgo_tUSqTM0sN4fujPtjNW3VX5bia849V2RNssNCNSoEe31N_FTocmLSFZ5e-z9X1-5OraDBZgy_TY9l1eH1Odjc8hRYcBfrzt5P8VfrTsPLUmDEcq7wN7LxTIk7mdQfLziddL5rdJZrM8vzsNl4N1iDox3MUnhp-NYQCpadrnF-v_80Nrwu4mIVBONlCxMlY2D8lmQ==&c=d7kF3P21bsEEFOVUMoEqHMKyNVe5-_hem7BPU_X3Mf1lrofmNwDzGQ==&ch=-XTVoB3-v-7UJ8-LGKbAp07DMdxlFbdsXJfDfhz7aQmeRfDJh7Mmow==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001-YZvstd3ffQOlnqAyZvphDMyTtFj2Bm3KFzkmcvOn5etkjA7st0ZpdGiYgf_D1geWeiQ1J6-vcmgucw4p4S_OOcM-WhgZ9-TXcF2ff3c3fOAKhc7xr19BNmiYtd1HdU_aYFTLJubIdj3GuQXkJ0K6iHPxDTY7mb_7GrkfUO9P5KyYIfHDuzGBmGK-VtnVYviKbwj1wAEwdGXldYHFGdm2clLEtVUFiZf5FLpxLzImMB4WUee0fZjA0pECkrtcmL-iPcGKOXSZ8F7w2OCSRGytCc1aD_JEcwu&c=d7kF3P21bsEEFOVUMoEqHMKyNVe5-_hem7BPU_X3Mf1lrofmNwDzGQ==&ch=-XTVoB3-v-7UJ8-LGKbAp07DMdxlFbdsXJfDfhz7aQmeRfDJh7Mmow==


 
 

 
LPC Office: Unit 24 Basepoint Business Centre; Crab Apple Way, Vale Park, Evesham, WR11 1GP  

Office Phone: 01386 897529; Email: ahwlpc@gmail.com;  
Websites: https://arden.communitypharmacy.org.uk; https://hw.communitypharmacy.org.uk 

 

Finally….Whatsapp Groups Reminder to share the WhatsApp groups with others who work in community 
pharmacy within Coventry and Warwickshire.  

 

 

 

 

 

 

 

 

CONTACT INFORMATION: 

Office Phone M-F 10-3 or answer phone 
outside of this time: 01386 897529 

Office main email: ahwlpc@gmail.com 

Support Officer: eva.ahwlpc@gmail.com  

Chief Executive Officer: fionalowe@nhs.net 
07792970382 

USEFUL LINKS: 

CPA Website 
 
CPHW Website 
 
CPE Newsletters 
 
CPE Payment Timetable and Deadline Tracker 
 
CPE CPCF Important Dates  

Virtual Outcomes - Pharmacy Training 

 

https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://arden.communitypharmacy.org.uk/news/psnc-updates/
https://psnc.org.uk/funding-and-reimbursement/monthly-payments/payment-timetable-and-deadline-tracker/
https://cpe.org.uk/national-pharmacy-services/cpcf-services-and-terms-of-service-important-dates/
https://www.virtualoutcomes.co.uk/pharmacy-training/

