
Email sent on behalf of Altaz Dhanani, Deputy Director of Medicines Optimisation, NHS Coventry 
and Warwickshire Integrated Care Board 
 
Dear Practice Manager (for dissemination) and Clinical Lead, 
  
Re: Supply Issues with Pancreatic Enzyme Replacement Therapy (PERT) including Creon® and 
Nutrizym® 22 Capsules  
 
As detailed in the DHSC / NHSE Medicine Supply Notification (MSN/2024/054) issued on 9th May 
2024 and the Specialist Pharmacy Services Medicines (SPS) Supply Tool  (registration required), the 
resupply date for Nutrizym 22® gastro-resistant capsules is 16th August 2024 and for Creon 25000 
and 10000 capsules is January 2026. The MSN requests that only one month’s supply is issued at a 
time to help stock distribution. The DHSC had also issued Serious Shortage Protocols for  Creon 
25000 and 10000 capsules restricting the quantity that can be provided to patients to one-month’s 
supply. 
  
A joint societies Position Statement  includes some useful clinical advice regarding these stock 
shortages. Of interest within this document is the equivalence table on page 4 as patients with PEI 
prescribed PERT are likely to need a change in their repeat prescriptions due to the changing 
availability of products. Unfortunately, this may need to be altered on each prescription depending 
on product availability. 
  
There is also advice on the Community Pharmacy England website. This refers to the information in 
the MSN but helpfully includes links to the websites of the specialist importers that have confirmed 
they can source unlicensed preparations. For completeness, the following specialist importers have 
confirmed they can source unlicensed PERT preparations : 
 

• Alium (PANCREAZE Delayed-Release Capsules) 
• Durbin (Zenpep Delayed-Release Capsules) 
• Mawdsleys (Creon) 
• Smartway (Creon) 
• Target (Creon, PANCREAZE Delayed-Release Capsules, Viokace Tablets, Zenpep Delayed-

Release Capsules 
  
The ICB would support practices prescribing unlicensed imports where licensed alternatives are 
unavailable, in line with the MSN/SPS advice. However, they will need to liaise with the 
prospective dispenser to confirm which products they can source. Where a prescriber wishes to 
prescribe a specially manufactured or imported product, an FP10 paper prescription will need to be 
issued including the words “Specified imported product (Special Order)”.  
  
Practices are requested not to refer patients to secondary care to obtain supplies unless they usually 
obtain prescriptions from the hospital. 
 
With kind regards 
 
Taz 
 
The Primary Care Team 
NHS Coventry and Warwickshire ICB 
Westgate House, Market Street, Warwick, Warwickshire, CV34 4DE 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Fhome%2Ftools%2Fmedicines-supply-tool%2F&data=05%7C02%7Cfionalowe%40nhs.net%7Cbc55be7f95ed4465846c08dc9200b972%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638545779013266086%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ts6vgcVNE2HE5PFWAHkd6WakbSPBTsxP67Ajc1qoKO4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsbsa.nhs.uk%2Fpharmacies-gp-practices-and-appliance-contractors%2Fserious-shortage-protocols-ssps&data=05%7C02%7Cfionalowe%40nhs.net%7Cbc55be7f95ed4465846c08dc9200b972%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638545779013280431%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8ceEIiyhR%2Fhnn4SkEuQr0wSwbXCT1qFV8MssPmV%2F6p8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.psgbi.org%2Fstatic%2Fuploads%2Fresources%2FPosition_Statement_Shortage_of_PERT_HealthCare_Professionals_Version_2_9th_May_2024.pdf&data=05%7C02%7Cfionalowe%40nhs.net%7Cbc55be7f95ed4465846c08dc9200b972%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638545779013291817%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=P%2BibLdun4Eg%2Bco5poXVFZCxppKaSbCHYGH5PjNyou2U%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcpe.org.uk%2Four-news%2Fmedicine-supply-notification-pancreatic-enzyme-replacement-therapy-pert%2F&data=05%7C02%7Cfionalowe%40nhs.net%7Cbc55be7f95ed4465846c08dc9200b972%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638545779013301171%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4OP8%2FoWPOFE45rDbn58UU3Zt9WnHrdSztRTxhPE8s1c%3D&reserved=0

