
 

New National Pharmacy First Service – starting 31 January 2024 
 
Through the Primary Care Access Recovery Plan NHS England » Delivery plan for recovering access to primary 

care, the Government indicated its intention to continue to invest in the journey started in 2019: to embed 

community pharmacy into the NHS, become the first port of call for minor illness, and play an increased role in 

health promotion and in optimising the use of medicines. The Primary Care Access Recovery Plan recognises the 

increasing role community pharmacy has in delivering clinical services to increase access to healthcare services 

within the heart of communities.  

The new Pharmacy First Service will enable community Pharmacists to complete episodes of care for patients 

without the need for the patient to visit their general practice. This, alongside expansions to the pharmacy 

blood pressure checking and contraception services, could save up to 10 million general practice team 

appointments a year and help patients access quicker and more convenient care. 

Pharmacy First will include seven new clinical pathways, as well as incorporating the existing Community 

Pharmacist Consultation Service (urgent repeat medicine supply and referrals for minor illness). Going 

forward, all registered community pharmacies for Pharmacy First will be expected to provide ALL elements of 

the service as part of the service specification. Patients will be able to access the new service via referrals, such 

as from NHS 111, General Practice and Emergency Departments or by walking into the pharmacy directly, or 

where appropriate, by contacting them by video consultation. 

The 7 new clinical pathways are as below and if clinically appropriate, the service will enable the provision of 

treatment through a PGD:  

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Flong-read%2Fdelivery-plan-for-recovering-access-to-primary-care-2%2F&data=05%7C01%7Crebecca.dickenson7%40nhs.net%7C5420309e6fd04fd9b7eb08dbf02511b9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638367814216100422%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PCvX8fV8Yo1Rpwe07GZz%2FiRXs0P9%2FDouyWcPN56QWfU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Flong-read%2Fdelivery-plan-for-recovering-access-to-primary-care-2%2F&data=05%7C01%7Crebecca.dickenson7%40nhs.net%7C5420309e6fd04fd9b7eb08dbf02511b9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638367814216100422%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PCvX8fV8Yo1Rpwe07GZz%2FiRXs0P9%2FDouyWcPN56QWfU%3D&reserved=0


The service specification, clinical pathways and patient group directions/clinical protocol for this service are all 

available on the dedicated NHS England website NHS England » Community Pharmacy advanced service 

specification: NHS Pharmacy First Service
 

Making Referrals into Pharmacy First: The existing referral routes for CPCS will still apply. Therefore, general 

practice teams are advised to continue to electronically refer low acuity minor illnesses and to start referring into 

the 7 new clinical conditions through the current method of sending GP CPCS referrals (NHS Mail/ PharmRefer 

(Systm1 practices)/Local Services (EMIS practices)). 

Post Event Notifications to General Practice: To streamline and improve workflow, the way that pharmacy 

consultation outcomes can be captured in the patient record has been redesigned. This will roll out throughout 

February 2024 and will mean that practice staff can review consultation information and add the data to the 

patient record with one click of a button. Until this functionality is rolled out, practices will continue to receive 

information through NHSMail in line with existing processes. 

Pharmacy First Training Pack for Receptionists and Care Navigators: this PowerPoint presentation provides 

information on the following: 

• Inclusion and exclusion criteria for Pharmacy First (minor illnesses and clinical conditions) 

• Importance of referring patients into Pharmacy First electronically 

• How to refer into Pharmacy First 

• What the patient journey looks like 

• Practice notifications post consultation 

• How to manage ‘bouncebacks’ into general practice 

An additional document ‘Pharmacy First Supporting Information’ provides links to the Pharmacy First service 

specification, clinical pathways, PGDs and other helpful information. 

Pharmacy First Marketing Campaign: An NHSE national marketing campaign will be launched from mid-

February 2024, which will encourage the public to access advice and treatment from community pharmacy 

services for common conditions and run for six weeks. 
 
If you have any questions relating to this update, please do contact your Community Pharmacy Clinical Lead: 
 

ICS CPCL CPCL EMAIL 

Birmingham & Solihull Shalina Anwar shalina.anwar@nhs.net  

Black Country Dan Attry daniel.attry@nhs.net  

Coventry & Warwickshire Arran Konkon arrandeep.konkon@uhcw.nhs.uk  

Derby & Derbyshire Shazia Patel shazia.patel@nhs.net  

Herefordshire & Worcestershire Alison Rogers alisonrogers@nhs.net  

Leicester, Leicestershire & Rutland Paul Gilbert paul.gilbert7@nhs.net  

Lincolnshire Teresa Ogungbesan teresa.ogungbesan@nhs.net  

Northamptonshire Mini Satheesh mini.satheesh@nhs.net  

Nottingham & Nottinghamshire Rebecca Dickenson rebecca.dickenson7@nhs.net  

Shropshire, Telford & Wrekin James Milner james.milner1@nhs.net  

Staffordshire & Stoke on Trent Sam Travis & Tunde Kikiowo samantha.travis@nhs.net; tunde.kikiowo@nhs.net  

 

https://www.england.nhs.uk/publication/community-pharmacy-advanced-service-specification-nhs-pharmacy-first-service/
https://www.england.nhs.uk/publication/community-pharmacy-advanced-service-specification-nhs-pharmacy-first-service/
https://future.nhs.uk/MidlandsPharmacyLeadership/view?objectID=50861424
https://future.nhs.uk/MidlandsPharmacyLeadership/browseFolder?fid=50861424&sort=name&dir=asc&viewMode=S&done=OBJChangesSaved
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