
Key messages for general practice relating to the launch of Pharmacy First 

As practices will be aware following the letter last week, the Pharmacy First service has now 

launched across England. Collaboration and shared understanding between healthcare 

professionals will be vital to the successful implementation of Pharmacy First. Below are 

some key messages for practices as the service rolls out. 

Referrals to community pharmacies 

Practices should continue to refer appropriate patients to the new service, following the 

same process as for Community Pharmacy Consultation service (CPCS). Practices are 

responsible for clinical governance relating to referrals made into Pharmacy First. 

From today, practices can begin referring for the seven conditions. 

Following a formal referral to the pharmacy, the patient should be advised to contact the 

pharmacy and that the pharmacist will be expecting the patient to make contact that day or 

when the pharmacy is next open. 

Referrals back to general practice 

In line with routine practice, there will be a small number of referrals that the pharmacy will 

need to escalate to a higher acuity setting or back to the general practice. The process for 

referring back to the practice should be agreed locally. 

Updating the patient record   

For the first few weeks of the new Pharmacy First service, consultation outcomes will flow 

back to practices like CPCS currently does via NHS Mail. Practices should continue to follow 

the usual process for reviewing and updating the patient record during this time. 

As part of our ongoing drive to reduce burdens in practices, we have worked with suppliers 

to redesign how pharmacy consultation outcomes are shared back to practices. The 

proposed updates to the record will surface directly in workflows, enabling practice staff to 

more easily review Pharmacy First consultation outcomes (including notes and any 

medicines provided) and add data to the patient record with one click of a button. These 

changes will automatically roll out through your GP clinical system supplier throughout 

February. User guides are available from EMIS and TPP.  

Pharmacies will not use the update record process to communicate urgent information or 

actions for the GP. Pharmacy staff will continue directly contacting the practice to raise 

awareness of any urgent information or actions. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Flong-read%2Flaunch-of-nhs-pharmacy-first-advanced-service%2F&data=05%7C02%7Cali.sparke%40nhs.net%7C0baa4b4339014126ca5308dc2280202c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638423180884066794%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vLiyNA33rv6kV4B33xabxaoRcBXZMoIYqM0zF30uN1M%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.emisnow.com%2Fcsm%3Fid%3Dkb_article_view%26table%3Dkb_knowledge%26sys_kb_id%3Dc6c6bc21c3bfb5542fdbdc0c05013102%26spa%3D1&data=05%7C02%7Cali.sparke%40nhs.net%7C0baa4b4339014126ca5308dc2280202c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638423180884077301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Wy97P%2F950jq1YyWmXMu0B%2FVDjG6UsiRIg0ATfcQ3tqQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftraining.tpp-uk.com%2F&data=05%7C02%7Cali.sparke%40nhs.net%7C0baa4b4339014126ca5308dc2280202c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638423180884085398%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=imNzc7EnAIQ5HWQpdd75kG9GtY%2FASmX1eQJXCRAS53c%3D&reserved=0


Pharmacies’ access to the patient record 

There is currently no change to the patient information that pharmacies can access. 

Alongside the enhancements we are making to update the record, we are exploring how we 

can make it easier for pharmacists to have all the relevant health information they need to 

support consultations, as outlined in the Delivery Plan for Recovering Access to Primary 

Care. We will keep you and your professional representatives up to date as this progresses. 

From launch today, pharmacists will continue to use the National Care Record Service 

(NCRS) and established processes to manage patients safely, where any additional 

information they need is gained from the patient in consultation, in line with the new clinical 

pathways for the conditions. They will exercise their clinical judgement on the appropriate 

course of action, including referral or escalation to other care settings.  

Once the practice has added this to the patient record, details of any medication supplied as 

part of a Pharmacy First consultation will be available via NCRS. GPs and practice teams 

will continue to have discretion about how much information is added to the patient record. 

Once the new update record functionality is in place over the coming weeks, this will speed 

up the filing of messages and the surfacing of medicines information in NCRS. 

Antimicrobial Stewardship 

This service has been designed with antimicrobial stewardship being a key priority. 

Pharmacy teams have been using RCGP TARGET materials to discuss the issue of 

antimicrobial resistance with patients. Surveillance of antimicrobial supply will be closely 

monitored and scrutinised as this service is implemented. 

Prescription charges 

Normal prescription charge arrangements apply to supplies of NHS medicines made under a 

Patient Group Direction or clinical protocol. The pharmacist may recommend over-the-

counter medicines for self-care of a minor illness. In this instance, the patient will need to 

purchase the medication. 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Felearning.rcgp.org.uk%2Fmod%2Fbook%2Fview.php%3Fid%3D13511&data=05%7C02%7Cali.sparke%40nhs.net%7C0baa4b4339014126ca5308dc2280202c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638423180884093286%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UFLfF1smjw7rs5Mzaq7UESC8TOh9%2BD9DGqWXVKFkEkw%3D&reserved=0

