
Checklist for Claiming Pharmacy Services 

Service to be claimed Area When to claim Where to claim

Palliative Care Coventry and 

Warwickshire

Annually by 31st Match 

for retention fee. As 

required for out-of-

date stock. 

Complete form Once completed submit to

warnoicb.contracting@nhs.net

Antiviral Medicines Coventry and 

Warwickshire

Annually by 31st March 

for retention fee. 

Monthly for out-of-date

stock.

Complete form. Once completed submit to 

warnoccg.contracting@nhs.net

Sexual Health Coventry Monthly Pharmoutcomes generates claim

Warwickshire Monthly Pharmoutcomes generates claim

Drug User Services Coventry Monthly Pharmoutcomes generates claim

Warwickshire Monthly Pharmoutcomes generates claim

Phlebotomy Coventry Monthly, by 10th of the 

following month

Using form embedded in contract submit to 

accounts.payable@uhcw.nhs.uk

See here for more info 
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CPA National 

Services 
CPHW Local 

Services

Service to be claimed When to claim Where to claim

Discharge Medicine Service Monthly, by 5th of 

following month

MYS manual entry. API expected 2024. Claims should 

be made once the service has been fully completed 

(stages 1,2 & 3) or for delivered stages if completion to 

stage 3 is not possible. 

Service to be claimed When to claim Where to claim

New Medicine Service (NMS) Monthly, by 5th of 

following month

MYS manual entry. API expected 2024

Flu Service (September to March) Monthly, allows claims 

up to 3 months after

MYS API claim from Pharmoutcomes data (regionally 

commissioned)

Pharmacy First Service (PFS) Monthly, allows claims 

up to 3 months after

MYS API claim from approved IT provider data

Hypertension Case-Finding 

Service

Monthly, allows claims 

up to 3 months after

MYS API claim from approved IT provider data

Smoking Cessation Service (SCS) Monthly, allows claims 

up to 3 months after

MYS manual entry from Pharmoutcomes data 

(commissioned by trusts)

Lateral Flow Test Supply Service Monthly, allows claims 

up to 3 months after

MYS manual entry

Pharmacy Contraception Service 

(PCS)

Monthly, allows claims 

up to 3 months after

MYS API from some of the approved IT suppliers. Others 

to follow.                                                              

Essential Services – Must be provided by ALL contractors 

Advanced Services – Nationally commissioned 

Locally Commissioned Services

We keep all the information regarding our local services on our website. This contains current contracts, contact details 

for commissioners and information about how to sign-up. 

Advanced services all need to be claimed on end of month submission, MYS on NHSBSA. 

The information shared with NHS England and the NHSBSA is generally submitted to the NHSBSA’s Manage Your 

Service (MYS) portal via an application programming interface (API) which links pharmacy clinical services IT systems 

and the MYS portal. Advanced Services information on our website.

NHS Profile Manager 

https://arden.communitypharmacy.org.uk/wp-content/uploads/sites/131/2022/11/EOL-Drugs-Community-Pharmacy-Service-SLA-2022-23-1.pdf
mailto:warnoicb.contracting@nhs.net
https://arden.communitypharmacy.org.uk/wp-content/uploads/sites/131/2022/05/End-of-Life-Drugs-Claim-Form.pdf
mailto:warnoccg.contracting@nhs.net
https://pharmoutcomes.org/pharmoutcomes/
https://pharmoutcomes.org/pharmoutcomes/
https://pharmoutcomes.org/pharmoutcomes/
https://pharmoutcomes.org/pharmoutcomes/
https://arden.communitypharmacy.org.uk/wp-content/uploads/sites/131/2023/01/Blank-agreement-Phlebotomy-2122.pdf
mailto:accounts.payable@uhcw.nhs.uk
https://arden.communitypharmacy.org.uk/local-services/coventry-services/phlebotomy/
https://arden.communitypharmacy.org.uk/national-services/lpc-guidance/
https://arden.communitypharmacy.org.uk/national-services/lpc-guidance/
https://arden.communitypharmacy.org.uk/local-services/
https://arden.communitypharmacy.org.uk/local-services/
https://services.nhsbsa.nhs.uk/nhs-prescription-services-submissions/login
https://hw.communitypharmacy.org.uk/local-services/
https://arden.communitypharmacy.org.uk/local-services/
https://arden.communitypharmacy.org.uk/national-services/lpc-guidance/
https://organisation.nhswebsite.nhs.uk/sign-in
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