Unpanned Temporary Pharmacy Closures

The procedures — as well as closing the premises and restricting
entry/access — include the following:

1. Notifying NHS England as soon as practical: There is an unplanned
temporary suspension of services notification form which contractors
should complete to notify NHS England of the temporary closure and
the reasons for it.

2. Updating the Directory of Services (DoS) and NHS website entries:
Using NHS Profile Manager, contractors must update their DoS and the
NHS website entries to ensure that they provide accurate information of
the pharmacy’s opening hours to patients, the public, and other relevant
NHS service providers.

3. Trying to re-open the pharmacy: Contractors must use all reasonable
endeavours to re-open and provide NHS pharmacy services as soon as
practicable.

4. Making alternative arrangements for the provision of NHS pharmacy
services: Contractors must, where practicable, make alternative
arrangements with one or more pharmacies in the area, for the ongoing
provision of NHS pharmacy services.

Alternative arrangements for the ongoing provision of NHS pharmacy
services are likely to include:

5. Clinical: Identifying any urgent prescriptions which are awaiting
dispensing, collection or delivery, such as those for antibiotics or
analgesics, and making arrangements for the ongoing supply of
medicines prescribed by instalment prescriptions or supplied in
monitored dosage systems. It is important that staff do as much as they
can before they leave the premises to ensure patients are able to
access their prescriptions.

6. Information: Displaying clear notices advising patients and the public of
the closure, including any arrangements for accessing their medicines
and the estimated time when the pharmacy will re-open, and providing
relevant information to those with, for example, urgent prescriptions.

7. GPs: Informing local GP practices of the situation and any arrangements
made with local pharmacies while the pharmacy is closed.

Further information and actions to consider taking are available in
PSNC's existing guidance on planning for temporary closures and
checklist for emergency temporary closures. Further guidance
on opening hours is also available.

Unplanned temporary closures for reasons beyond a contractor's control -
Community Pharmacy England (cpe.org.uk)



https://www.england.nhs.uk/publication/pharmacy-manual-chapter-36-annexes/
https://www.england.nhs.uk/publication/pharmacy-manual-chapter-36-annexes/
https://cpe.org.uk/digital-and-technology/databases-of-pharmacies-and-services/nhs-profile-manager/
https://cpe.org.uk/quality-and-regulations/clinical-governance/managing-a-temporary-pharmacy-closure/
https://cpe.org.uk/quality-and-regulations/clinical-governance/managing-a-temporary-pharmacy-closure/
https://cpe.org.uk/quality-and-regulations/pharmacy-regulation/opening-hours/
https://cpe.org.uk/our-news/unplanned-temporary-closures-for-reasons-beyond-a-contractors-control/#:~:text=The%20current%20workforce%20pressures%20are%20leading%20to%20unplanned,the%20NHS%2C%20and%20other%20community%20pharmacy%20contractors%2C%20th
https://cpe.org.uk/our-news/unplanned-temporary-closures-for-reasons-beyond-a-contractors-control/#:~:text=The%20current%20workforce%20pressures%20are%20leading%20to%20unplanned,the%20NHS%2C%20and%20other%20community%20pharmacy%20contractors%2C%20th

