
 

 

 

 

  

CGL: Simple 
Reminders for  

improved 
communication

Please send 
'Received Receipt' 

to the following 
email address within 

24hours:

info@cgl.org.uk Please destroy all 
old scripts 

immediately that 
you are notified by 

cgl of a stop or 
change - to 

prevent 'double 
scripting'

Please inform cgl 
ASAP is a SU misses 
3 consecutive days 

of medication, 
please place the 

prescription on hold 
and contact cgl

Please inform cgl  
of any 'non-

collection' patterns 
noticed eg a person 

who should collect 
weekly on a Monday 

consistently not 
collecting until 

Wednesday

Please keep cgl 
informed of any 

issues with service 
users' conduct whilst 

in your pharmacy

Please make CGL 
aware as early as 
possible if there is 
an issue with any 
prescription that 

you have received 
from us

CGL contact numbers:        01926 353513 

option 1: Nuneaton, option 2: Leamington, option 3: Rugby 

 

             

             

 

Please inform CGL 

if a SU misses the 

collection of any 

day of a titrating 

prescription 

 

To avoid issues over the 

weekend, please inform 

CGL if a SU has missed 2 

consecutive collections 

by Fri, so we can agree 

a clear plan 

Please inform CGL at the 

earliest  opportunity if you 

are going to be unable to 

offer a pharmacist – this will 

enable us to put measures 

in place to support our 

services users and to 

manage expectations. 


