
How to contact us: 
 
 
 

 *  For details of LCFS or CDLO please contact                AGCSU.controlleddrugs@nhs.net               0121 611 0813 

FRAUD ALERT PROCESS MAP 
(To be used in response to lost/stolen/fraudulent/forged prescriptions) 

Reporting Organisation 
e.g. CCG / GP / Pharmacy  

Lost / Stolen prescription 

Report to NHS Alerts at 
england.alertswm@nhs.net 

Send out alerts to relevant 
organisation 

Forged / Fraudulent 
prescription 

If a controlled 
drug prescription 

Contact LCFS and provide crime 
reference number if applicable 

Report to NHS Counter Fraud 
Authority on the corruption reporting 

line 0800 028 4060 or online 
https://cfa.nhs.uk/reportfraud  

If a controlled drug prescription 
Inform Controlled Drugs Accountable Officer via online reporting 

tool at www.cdreporting.co.uk and provide crime reference 
number if applicable; CDAO will liaise with LCFS and CDLO * 

If immediate police attendance 
is required (e.g. patient 

presenting prescription is 
waiting/returning shortly) 

contact Police on 999;  Obtain 
crime reference number 

If unknown when patient will 
return / due to return on 

another day contact Police 
on 101; Obtain crime 

reference number 

Contact LCFS and provide crime reference 
number if applicable 

If not a controlled 
drug prescription 

Key: 
  CDAO Controlled Drug Accountable Officer 
  LCFS Local Counter Fraud Specialist 
  CDLO Controlled Drug Liaison Officer  


