GP CPCS FLOWCHART GENERIC

Check NHSmail shared box at least four times a day. If possible

have it on in the background

If no referrals, no
further action

GPCPCS referral:
print off and bring to pharmacist’s attention

A 4

Procedure for processing referral:
Access PharmOutcomes. Pharmacist to contact patient as soon
as possible. If busy, ask tech/dispenser to ring to arrange.
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A 4

Consultation with pharmacist completing
PharmOutcomes as go along.
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A 4

A 4

If patient
uncontactable,
email surgery to let
them know that
you’ve tried

Consultation
results in OTC
medicine sold, self
care advice or
signposting to HCP
/ service. Fill
PharmOQutcomes as
complete

Consultation
results in RED FLAG
or for urgent GP
consultation -
contact surgery
through the
Healthcare
Professional Line

Consultation
results in non-
urgent GP
consultation - email
surgery and ask the
patient to contact
the surgery in next
few days

\ 4
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Remember to complete PharmOutcomes referral template
and send to GP. Remember to claim for service through MYS




